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Technical Manager-IT ENGINEER 
 

Job Title: Technical Manager 

Department: Secretariat of the Association 

Location: Donostia / San Sebastian (Spain) 
Travel required: Yes, up to 10-20% of the working days, mainly within the European Union 

Report to: Business Manager 

Job Category: Manager Type of position: 

Full-time: ☒ 

Hours: 40 / week 

Remote working policy: Telecommuting allowed; remote working allowed part of the time. 

Role and Responsibilities 

The Technical Manager will report to the Business Manager of the Secretariat of the Association. 
The Technical Manager will be the maximum responsible person of all the technical aspects of the 
Association, both for operations and for new technical developments. Among its responsibilities it 
will be to define and ensure the compliance with the guidelines and procedures for the full 
development life cycle. The Technical Manager will also be responsible of the IT service and Project 
Management duties. In addition, the Technical Manager will be responsible of the following 
functions: 

 Design and ensure the correct implementation and operation of all the necessary IT services 
of the Secretariat of the Association. 

 In the scope of own-developed (EACTDA internal) new software development projects: 
o Assist product owners, customers, end-users, and other stakeholders in the writing of 

the requirements for new software or applications. 

o Design technical solutions that meet the functional and non-functional requirements. 
o Developing high-level product specifications with attention to system integration and 

feasibility. 
o Lead and manage own-developed projects. 
o Define all aspects of development from appropriate technology and workflow to 

coding standards. 
o Communicate successfully all concepts and guidelines to development team. 
o Oversee progress of development team to ensure consistency with initial design. 
o Provide technical guidance and coaching to developers and engineers. 
o Ensure software meets all requirements of quality, security, modifiability, extensibility 

etc. 
o Ensure proper documentation and reporting. 

o Approve final product before launch. 
 In the scope of projects funded by EACTDA but conducted by third-parties: 

o Monitor and support software development. 
o Oversee and supervise progress of development team to: 

 Ensure consistency with initial design and that the software meets all 

requirements of quality, security, modifiability, extensibility etc. 

 Ensure the compliance with EACTDA’s guidelines and procedures for the full 

development life cycle. 

 Report to the Business Manager the progress. 

 Conduct and report to the Business Manager an assessment of the risk-level. 

 Suggest and implement solutions for process improvement. 
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 Guide, train, and mentor subordinates. 

In addition, the Technical Manager should have the following abilities: 

 A technical mindset with great attention to detail. 

 High quality organizational and leadership skills. 
 Outstanding communication, interpersonal, and presentation skills. 

 Critical thinker and problem-solving skills. 

Work Experience requirements 

Required:  Proven experience as Software Architect. 

 Proven experience as Software Development Team Lead. 

 Proven experience as Project Manager. 

 Experience in software development and programming in various 
languages (e.g., Python, C++, C#, .NET, Java). 

 Excellent knowledge of software and application design and architecture. 

 Excellent knowledge of System Architecture principles. 

 Excellent knowledge of Software Security Assurance principles. 
 Excellent knowledge of Software Quality assurance principles. 

 Excellent knowledge of modeling methods (e.g., UML, DFD). 

Desirable:  Proven experience with European Commission research and innovation 
programs, preferably in security research projects. 

 Excellent knowledge of software design patterns. 

 Familiarity with HTML/CSS, JavaScript and UI/UX design. 
 Experience ensuring conformance to software quality standards or models, 

such as ISO/IEC 9126 (now superseded by ISO 25010), SPICE or CMMI. 

 Experience in the implementation of ISO/IEC 27000-series standards. 

 Experience in negotiating with IT providers. 

 Experience in handling European Union Classified Information (EUCI). 

Qualifications and Education Requirements 

Required: • MSc/MA in Computer Science, Engineering or similar relevant field. 

• Excellent command / highly proficient in spoken and written English. 

Desirable: • Certification(s) in any of the following domains: 

o Programming language(s) and/or other software development 

related matters. 

o Other certification(s) in the IT field (e.g., ITIL, Cybersecurity, Cloud, 

Microsoft, Oracle). 

o Certification in Project Management (e.g., SCRUM, PMP®). 

o Software Quality Assurance (e.g., CSTE, CSQA, CAST, CMSQ). 

o Software Security Assurance (e.g., CSSLP). 

o Project Management. 

• C1 Effective Operational Proficiency certification in English language (or 

higher). 

Notes 

Note: this job description is not designed to cover or contain a comprehensive listing of activities, 
duties or responsibilities that are required of the employee. Duties, responsibilities and activities 
may change or new ones may be assigned at any time, with or without notice, in order to respond 
to the needs of the Association. 

 
INTERESTED ? Please send your CV in English both to:jobs@eactda.eu and eures.euskadi@lanbide.eus  

by referring to : IT ENGINEER  AS SOON AS POSSIBLE  
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