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WOULD YOU LIKE TO WORK IN AUSTRIA?

The Public Employment Services of Austria (AMS) , in collaboration with EURES Puglia, are recruiting

for the upcoming winter/summer seasons in the HoReCa sector in Vorarlberg and Tyrol for Seasonal
and non-seasonal Jobs

Tyrol and Vorarlberg Hotels offers:

e Open Jobs for graduates, students, experienced Tourism staff and Professionals for the kitchen,
service area, housekeeping, receptionist, staff for cable car companies and more

e Good working conditions and good salary

e Seasonal employment (Nov/Dec to April), and non-seasonal employment, Opportunity for a permanent
position,

e Free-cost accommodation provided by the Company (accomodation and meals)
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e Free WLAN
e Excellente infrastructure — modern companies

e Many advantages for tourism employees (e.g. discounted ski tickets, able to use the SPA area in the
hotel.

Waiter/Waitress (Chef de rang, commis de rang, chef de bar...)

Takes orders and serves food and beverages at tables in dining establishment. Checks with customers to ensure
that they are enjoying their meals and takes action to correct any problems. Communicates with customers to
resolve complaints or ensure satisfaction.

JOB SKILLS AND REQUIREMENTS:

e Communication Skills: Communication is key to server jobs...

e completed training as a waiter or comparable school education would be an advantage
e Customer Service: A dissatisfied customer is not going to tip...

e Good Memory for taking orders

e Teamwork: Servers are part of a team.

e German language skills and also good English skills.

Chef/souschef/cook/pizzaiolo cook

Prepares foods to the specifications of the client. Prepares food before the arrival of guests. Makes adjustments
to food items to accommodate guests with allergies or specific diet concerns. Manages other employees in the
kitchen.

JOB SKILLS AND REQUIREMENTS:

e Completed training as a cook or a comparable apprenticeship

e Good knowledge of German OR good knowledge of English for communication among the kitchen
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team
e You are used to working independently, but can also work in a team
e you also cook with passion and are creative
e You are a friendly person and have good manners

Receptionist-(and similar)

Welcomes visitors by greeting them, in person or on the telephone; answering or referring inquiries. Directs visitors
by maintaining employee and department directories; giving instructions. Sells products and advises guests.
Manages the reservation area

JOB SKILLS AND REQUIREMENTS:

e Completed training as hotel and catering assistant or a tourism school as a Receptionist or Work
experience as a saleswoman

e Friendliness and attention in dealing with the guests

e Good written and spoken knowledge of German and English for communication with our guests
e Other foreign language skills advantageous

e Very good computer skills (office package, hotel reservation program...)

e Reliability and sense of responsibility characterize you.

How to submit your application :

*Send your curriculum vitae (europass format with picture), either in English or German to :
eurespuglia@regione.puglia.it and cc. EURES Tyrol — Helga Steinberger: eures.tirol@ams.at if you want to
find a job in the Tyrol region, or EURES Vorarlberg — Rosa Stampfer, Paulina Michalak:
eures.vorarlberg@ams.at if you want to find a job in Vorarlberg.

* Together with your cv, send a motivation statement in the email text and declare your availability either for the
winter or summer season.

ec.europa.eu/eures

PAGE 3



