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Working hours and salary

Working hours for Reservations is based on an 4 week shift rotation basis. Earliest shift would be - starting 7:00 AM finishing 3:30 PM. 

Latest shift would be - starting at 1:45 PM finishing at 10:00 PM. 

Shifts rotate on a weekly basis. Res agents are expected to work 1 full weekend & another Sat/ Sun per month. When a full week end is worked, 1 day will be given in lieu (between Mon & Fri) before a weekend and another day after the weekend.

During the shift rotation, Reservation Agents are never scheduled for more than six consecutive days.

You must also be available to work a siesta/split shift whereby you are required to work the following hours 

8 am until 11:30, recommencing at 14:00 p.m until 18:00 p.m

                                                    or

9am until 12 noon  re-commencing work at 3.30pm until 8pm.

The siesta shift operates during peak season (May-August) or when business needs requires it.

Salary: 
The basic salary is Euro 20879 per annum. 

There is also an annual bonus potential - On Target earnings can be expected to be in the region of Euro 2300 per annum. 

An Uncapped bonus also applies. So if you earn higher than the target you can earn a higher amount. 
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